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Hazardous Situations

Protect Yourself and Others
Your safety and the safety of others is crucial. Together we ensure a safe working environment. We therefore ask you to take the following 
actions in the situations described below.

Supporting Where Needed
• Are emergency responders present? Guide them to the correct location.

• Ensure the area is cleared so that emergency services can work quickly and efficiently.

• If necessary, create sufficient lighting to assess and treat the situation as effectively as possible.

A situation in which no incident has (yet) occurred, 
but there is a risk of injury, damage or an accident.

A situation that could have led to injury or damage, 
but in which this has not (yet) happened.

A situation that has led to injury, 
health complaints or material damage.

Hazardous situation

Near miss

Accident

• Take immediate measures to make the situation safer. Resolve it if within your capabilities.

• Unable to make the situation safer on your own? Involve your supervisor or production manager.

• Report the situation so that structural measures can be taken in future.

• Check that all those involved are unharmed.

• Report the situation to your supervisor or production manager.

• Take measures to prevent recurrence.

• Report the situation so that the incident can be prevented in future.

• Assess the situation and start first aid immediately, only if this can be done safely.

• Alert the organisation via the radio.

• Provide first aid if possible, until emergency responders are present.

• Report the incident to your supervisor for registration.

• Report the situation so it can be prevented in future.

Communication Regarding a (Near) Accident

Registering Is Learning
Registering hazardous situations and (near) accidents makes it possible to learn from them and prevent recurrence in the future.

Involved in an Incident
Have you been involved in an incident or witnessed one and do you feel the need to talk about it? 
Contact the organisation for aftercare and support.

• Provide all relevant information about the incident to emergency responders and supervisors.

• Limit further communication, especially for serious accidents. External communication is handled exclusively by the 
         organisation or the management of the parties involved.


